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OCA/USPS-135. Please refer to the Commission’s opinion in Docket No. R97-1,
page 326, paragraph 5197. The Commission provided $33 million for “appropriate
educational efforts” related to CEM.

(a) Please describe all educational and research efforts related to CEM undertaken
by the Postal Service since issuance of the R87-1 opinion. Please provide
copies of all documents related to such efforts.

(b) Please provide an accounting of the use or uses made by the Postal Service of

the $33 million referred to above.
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